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. NH Preliminary findings With the system being fairly new to most carers, the
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NHS partnership with Local Authorities

In Scotland, the NHS runs healthcare and local authorities run Social Care.
Sourcing, linking and interpreting data is key to understanding and
projecting patterns of service demand. Providing such insight delivers
better plans, designing improved service user pathways and health and
social care excellence. ISD's LIST (Local Intelligence Support Team) places
information specialists on-site within Health and Social Care Partnerships
with local authorities. Through LIST local authorities gain access to a wide
range of services to help inform an evidence base for decision making.

* Helping Home Care monitor quality aspects of the roughly estimate the mode of transport used by carers

service such as punctuality and continuity of Care
» Alerting Home Care as soon as a visit has been missed ng
However, some flaws with the system have been uncovered
after analysing start and end times, such as:
* Allowing clock-ins for multiple locations simultaneously
 Consequently, it records both times in parallel, as
illustrated below:
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