
1

Civic Reporting MSc Project

Aims and Objectives

 Outline the brief I was given by the council. 

 The Evaluation Process – looking at what they already had 
and looking at Open311.

 The solution decided upon.

 Issues

 Lessons Learned 
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The brief I was given by the council

To improve their “report it” functionality so 
that the users’ experience with the council 
was more transparent and open. 

They requested that I investigated the possibly 
of using a technology they had heard about 
regarding Open Data called Open311.

Evaluation Process
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So what did they have already..?
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So what is Open311..?
 It’s essentially a protocol.

Requesting a service needs a location

There’s a faulty street light 
flickering on the Main Street 
of Stirling.
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Tracking requests
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The Solution: Mark-a-Spot

The Issues
Updating the Council’s systems – legacy.
It’s a Drupal distribution which is good and at 

times it’s bad.
The bootstrap used here was done with LESS 

which needed an online compiler for dynamic 
changes.  Decided against adapting the LESS files 
because of this reason and instead adapted the 
compiled CSS files. It was also easier for the 
inspector function to find it in the CSS files.
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What does my styling look like..?
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Lessons learned

You can have beautifully functioning systems 
that do the job but if they can’t be 
incorporated into the legacy systems, then you 
need a workaround.
Complex systems are great for extension but 

can be too complex sometimes.
Open source is a good thing but not always 

free.
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Summary

 Outlined the brief I was given by the council. 

 The Evaluation Process – looked at what they already had 
and looked at Open311.

 The solution decided upon.

 The Issues

 Lessons Learned.

Any Questions…?
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